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IT Services Updates 
Welcome back students, faculty, and staff! 

 

Moves! 
What have we been doing all summer? LOTS and LOTS 

and LOTS of office moves. So many, they’re still 

happening. As many have noticed, offices have moved 

around. This means computers, phones, printers, 

furniture and the like all had to move with folks.  

Student Move-in  
The help desk has been working feverishly to make 

sure students are minimally impacted as they return to 

school. Some of our big issues include non-working ID 

cards, cable TV, balancing the network for increased 

capacity, forgotten passwords and new accounts for 

our students, faculty, and staff. 

ID Cards – ID cards sometimes didn’t work for one of 

several reasons.  Students opting for a new or updated 

meal plan were not be updated in the system that 

feeds Sodexo’s system.  Student ID cards were broken 

or worn and card readers that were worn or dirty 

would certainly prevent the card from working. Joe, 

Tony, Brad and John work the entire problem to 

minimize the student impact. 

Cable TV - Cable TV is 

always an issue. As 

students return, our IT 

helpdesk gets calls about 

cable not working. To 

date we have had one 

physical issue where 

physical cable connection 

was broken at the wall. 

We continue to check 

these as we’re able to 

gain access to the rooms.  

One of the issues with 

cable is the belief that 

purchasing a newer 

television or one that 

worked at home will by 

design allow for cable 

reception on the 

television here at Marian.  

Many televisions are 

“cable ready” but not 

necessarily digital cable 

ready. Vendors, such as 

Charter and Dish, provide 

the tuners for digital 

cable reception as part of 

the services they provide. 

They provide this as a 

box external to the 

television. Unfortunately, 

identifying a television as 

having a digital tuner vs 

not having a digital tuner 

is manufacturer and 

device specific. Students 
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for equipment refreshes. 

Those negotiations are 

ongoing as they depend on 

volume and capacity for 

infrastructure changes as 

well as laptops and desktops. 

Center for Health Professions 

The final touches on the 

Center for Health Professions 

continue. IT has put in six 

interactive projectors that 

allow for the white boards to 

be touch interpretive. What 

does touch interpretive 

mean? While there is a 

keyboard and a mouse to run 

the equipment, most of the 

activity can take place directly 

on the whiteboard. There is a 

virtual keyboard (like you’d 

see on your phone or tablet), 

and you can use your finger 

to draw directly onto the 

whiteboard using a color 

pallet on the screen, type on 

the virtual keyboard, or click 

on computer icons. 

In addition to the AV 

equipment, IT put in a 

network with over 30 access 

points, several routers, fiber 

optic, and a phone system to 

connect the center to our 

campus. 
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coming or returning to Marian may need to purchase a 

digital converter box for use with their televisions to 

use the cable Marian provides. Students can stop by 

the IT help desk for an example if they like. These are 

not something we can provide. 

Balancing network for increased capacity - IT replaced 

a couple of broken or non-working network access 

points and we have relocated hardware as needed for 

the best coverage possible. Challenges include the 

aging of our existing equipment and increased usage 

during peak times.   

We also have a lot of instantaneous connections that 

work for things like the library login where the system 

will ask Marian if the user is authorized to continue, 

then proceed to an of website hosted elsewhere.  

Tickets and stats 
Excluding all of the moves, call-ins, emergency setups 

– the helpdesk still completed more than 270 tickets in 

the months of July and august – Our slow months. 

Projects 
Computer deployments 

 Some departments have been purchasing equipment 

under their individual budget lines items.  To facilitate 

this we acquired more than 30 devices for use in 

various departments. 

We have two standard configurations:  

 Dell Latitude 5570 laptop with Port replicator, 

monitor, wireless keyboard and mouse. 

 Dell OptiPlex 2030, monitor, keyboard and mouse. 

We deployed existing Intel Lenovo’s to CHP for use 

with the new equipment there. 

At this time we are working with our leasing agents to 

finalize leasing price points and lease rates to be used 
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Sign Up To Receive Our 
Monthly Newsletter! 
We have a list of Marian staff and 

faculty who choose to receive our 

monthly newsletter and occasional 

updates about Academic Technology 

offerings.  You can join this list by 

submitting your information in the link 

below! 

Click here to sign up for our monthly 

newsletter mailing list. 

Continued from previous page 

Fiber optic re-routing 

Many of you know that 

duplex 24 was 

demolished over the 

summer. What you may 

not know is that there 

was fiber optic running 

through that building to 

and from the buildings 

on either side. Prior to 

the demolition, IT re-

routed the fiber to the 

back of the lot to keep 

the business office 

online with the campus. 

Software updates  

Summer updates 

included financial aid 

updates and upgrades to 

behind the scenes 

systems. Most 

importantly, the 

integration of the library 

system into the Marian 

University login 

(authentication) system. 

No more 15 digit codes! 

Continuing 

initiatives 
We continue investigating 

how to better automate 

updates and utilize tools 

such as “wake on lan” 
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and “power on on-lan” and have been negotiating with vendors. This “waking” ability 

is important so that we can automate update processes so updates occur at night 

rather than during the day. 

We continue encouraging folks to utilize and store files on Office 365 and OneDrive. 

The older syncing model synchronized off-line files to a server here on campus. 

OneDrive allows students, faculty, and staff to access files anywhere they can access 

a web browsers (tablet, phone, desktop, or laptop.)  Academic Technology has 

offered some great workshops on Office365 and OneDrive integration and file 

sharing options.   

Major developments 
SharePoint update - MyMarian uses SharePoint 2010, which is one version (soon to 

be two versions) behind. We are awaiting a final testing time line to update MyMarian 

to SharePoint 2013. Once updated, this MyMarian will better able to integrate with 

Office 365, operational issues in the previous MyMarian will be corrected, and we can 

provide targeted information to our Students, faculty, and staff. 

Server Reduction – We are reducing our technology footprint. We have cleaned up 
servers that were two and three versions out of date. We are also cleaning and 
removing an older email server that will be removed from our system, and we are 
taking unnecessary items out.  

Continued from previous page 
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Office and other programs to make our 

communications cleaner, more engaging, and 

effective.  We will also discuss specific tools in 

Microsoft Word to achieve greater readability in our 

documents.  We will be meeting in Stayer Center 

Room 217/218.  SIGN UP TODAY! 

 

MO2 User Group—Universal Design for Learning—
Tools and Examples 

October 18, 9AM –10:30AM 

You know about Universal Design for Learning (UDL) 

and think it is a GREAT tool to increase learner 

engagement and retention in your online courses but 

how do you use it?   We will talk about specific ways 

YOU can use UDL in your courses.   

This month we will be meeting in the Health Science 

Center downtown so we can take advantage of the 

SmartBoards and you will have a chance to play with 

this technology as well.  SIGN UP TODAY! 

 

 

 

What’s 
Happening? 
We have some new 
workshops and user 
groups we think you will 
find very helpful.  See 
below for details. 

 

Staff & Faculty User 
Group—Principles of 
Design at Work — 

October 28, 9AM-
10:30AM 

This month we will be 

talking about specific 

ways to increase the 

readability of your 

documents and 

handouts using the  

principles of design from 

William Lidwell’s book, 

Universal Principles of 

Design, and will share 

concrete, practical ways 

to use these principles in 
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Working Smarter With Office, 

Continuing with Excel— Formulas, 

Functions, and Charts 

October 11, 9AM-11AM 

Do you use Excel and already know 

the basics like sorting, auto filter, auto 

fill, charts, and  basic formulas?  Want 

to learn about more advanced 

formulas and functions?  Want to 

learn how to present your information 

in charts?  This is the workshop for 

you!  We will be covering all of the 

items above as well as other great tools.  This workshop meets in the CD Smith 

Boardroom.  SIGN UP TODAY! 

What's Up in Academic Technology 
We had our first Universal Principles of Design user group and discussed the 

principle of Signal to Noise ratio.  Signal to Noise ratio is a principle discussed in 

William Lidwell’s Universal Principles of Design that talks about keeping 

documents and presentations simple to better communicate the message, or 

“signal,” without letting extraneous content, or “noise,” get in the way.  We looked 

at several examples and discussed how we could use this principle in our 

documents, presentations, and online courses.   

We also had our first Working Smarter with Office session and learned about Excel 

basics.  We discussed sorting, formatting, 

autofilters, and other basic tools to make Excel 

spreadsheets more effective.   

In our MO2 User Group, we introduced the 

concept of Universal Design for Learning (UDL) in 

online courses.  UDL is a research based 

framework that guides the development of 

flexible learning environments to accommodate 

individual learning differences. 
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Work Smarter Not Harder 
Lynda Shultz 

 

Let Word Judge You.  With Science!  

You probably know that WORD can judge your 
grammar and spelling.  But, did you know that 
WORD can also judge whether your writing speaks to 
the comprehension level of someone pursuing a 
post-grad degree, or someone still learning their 
shapes and colors?  
WORD can do this using lingual tests such as the 

Flesch Reading Ease test, which utilizes word, sentence, and syllable counts 
to calculate a score on a 100-point scale; the higher the number, the easier 
it is to understand. According to Office's documentation, "For most 
standard files, you want the score to be between 60 and 70." Additionally, 
Word will run a similar lingual test, the Flesch-Kincaid Grade Level test, 
which determine what U.S. grade level your text is written for (Microsoft 
says you should most docs 
should aim for between 7.0 and 
8.0.) 
Here’s how to set it up: 

Click the FILE tab.  On the left 
column of links, click Options. 
On the left column, click 
Proofing. Make sure all the 
boxes are checked in the section 
called “When correcting 
spelling and grammar in Word” 
and then click OK.  Now, 
whenever you check spelling on 
a particular highlighted text, a 
pop-up box will show how you 
scored. 
 

https://en.wikipedia.org/wiki/Flesch%E2%80%93Kincaid_readability_tests#Flesch_Reading_Ease
http://www.readabilityformulas.com/flesch-grade-level-readability-formula.php
https://support.office.com/en-us/article/Test-your-document-s-readability-0adc0e9a-b3fb-4bde-85f4-c9e88926c6aa
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New Office 365 Apps Launcher Coming Soon 

In the next few months you may notice your Office 365 apps launcher looks 

different.  This new layout will allow you to pin app tiles in a home section of 

the launcher so you can customize it and more quickly access your most used 

apps even more quickly.   

 
 

Install Office for Free! 

Just a reminder that as a part of your Office 365 account, you have access to 

up to 5 free downloads of the latest version of Office.  Just go to your Office 36 

home page and click the Download Office link.  Choose the version that works 

on your machine and follow the instructions. 

All students, staff, and faculty have access to these 5 free downloads so we can 

all download it on multiple machines. 

https://blogs.office.com/2016/09/27/introducing-the-new-office-365-app-launcher/


Contact Us 
Academic Technology 
Visit our MyMarian web page 

 

Email us at muoat@marianuniversity.edu  

 

 

Information Technology Services 
Visit our MyMarian web page 

 

Email us at mu_oits@marianuniversity.edu   

Academic Technology Mission Statement 
Increase effective use of technology for teaching and learning by faculty and staff to 

further the mission and vision of Marian University through training and 

collaboration.  

  

Academic Technology Vision Statement 
Academic Technology's purpose is to support the Marian Community in its efficient 

use of technology:  

 For the creation, management, and evaluation of high quality effective courses  

 To support student learning and effective teaching  

 To continually evaluate and improve online courses  

 To increase student retention, persistence and completion rates  

We accomplish this while fostering a collaborative learning environment and 

providing tools for faculty and staff to support lifelong learning, student success, and 

effective teaching.  
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